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Vision:    To build a seamless Workforce Development System that will 

  provide a supply of skilled workers, thereby increasing the Area’s 
  competitiveness in the global economy. 

  
Goal:  

Ø To develop local processes for the sharing of information 
and data among partners; 

 
Ø To ensure that all customers are provided with services 

and information based on their informed choice and need; 
 

Ø To make available general information about careers and 
a means for individuals to assess their aptitudes and 
interests, and determine how these match available jobs 
and demand occupations; 

 
Ø To utilize customer feedback to continuously improve the 

workforce investment system, ensuring that quality 
services are provided in a timely and positive manner; 
and, 

 
Ø To continuously cross-train all partner agency staff in 

respect to each others program(s). 
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